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9 November 2009 21:10
Service Announcement 004/091109

Final Service Update for Monday 9 November
The London Stock Exchange experienced an issue at 15:04 today impacting 1/12 of London Instruments. A summary of the impacted instruments is below:
	SETS
	        132 

	SETSqx
	          73 

	SEAQ
	          84 

	IOB
	          30 

	ITBB
	            8 

	Covered Warrants &  other structured products
	        137 

	EQS
	          32 

	Trade Reporting only
	      1,687


The issue is now understood and a detailed written description will be published tomorrow. The Exchange continues to work towards a full resolution of today's issues and expects the market to operate as normal tomorrow.

A confirmation has been issued for all valid executions. 
All unexecuted orders on the impacted instruments will be removed overnight. Please note that customers will not receive any messages related to the removal of these messages from either TradElect or Infolect and will need to complete the necessary actions to purge their own systems. 
Customers are advised to complete the following actions from start of day tomorrow to aid recovery:

· Complete a full reference data download
· Purge all unexecuted orders on impacted securities 

· Confirm the deletion of all orders via an Own Order Book Download 

· Resubmit all off-book trade reports for which an acknowledgement was not received 
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If you have any queries about this announcement please contact your Technical Account Manager or the Technical Information Desk on 020 7797 3939 (STX 33939).





An archive of previously issued service announcements is available in the technical library section of the Exchange's Internet site 
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