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WELCOME



The Issuer Services platform is our digital solution  
for investor relations professionals, placing the issuer  
at the heart of everything that we do.

lsegissuerservices.com
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As the investor relations role becomes 
increasingly complex and demanding, we are 
here to provide tools and insights to assist you 
in performing your role and maximising your 
effectiveness as a public company.

Did you know, as a public company in  
London, you have automatic access to the 
platform as part of your annual fee? The Issuer 
Services platform allows you to harmonise 
communication through the company  
profile page on londonstockexchange.com, 
the trusted destination for retail investors.  
Digitise your results presentations or capital 
market days via SparkLive and broadcast  
your story to millions of retail investors and 
thousands of institutional investors through 
LSEG Data & Analytics terminals.

Understand the data that drives investors’ 
allocation decisions with the Intelligence hub 
we are building to give you access to 10,000 
global companies’ ESG scores, sell-side 
analyst research in a central library and news 
across global corporates all in one location. 
As we deepen our integration with LSEG Data 
& Analytics you will continue to benefit from 
increased analytics.

As part of our Issuer Services community, you 
can also access our hub of best-in-class service 
providers and advisors, vetted by London 
Stock Exchange, offering a range of solutions 
for pre- and post-IPO companies through our 
Marketplace and associated content.

We are on a mission to create the best investor 
relations platform in the market and we are 
continually improving and enhancing the 
platform based on your feedback, so please 
log in, navigate the platform and feel free to 
provide us with any feedback you have.

Investor Relations is changing and we want  
to help you navigate the evolving landscape. 
For more information about all that we can 
offer you, please visit lsegissuerservices.com

Tom Hinton
Head of Issuer Services

http://www.lsegissuerservices.com
http://www.londonstockexchange.com
http://www.lsegissuerservices.com
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WHAT IS ISSUER SERVICES?

lsegissuerservices.com

Issuer Services is a platform that  
sits at the heart of the relationship 
between issuers and investors, 
advisors, service providers and 
regulators – making ever closer 
connections possible regardless  
of geography.

Contacts and communication are the lifeblood  
of a successful listing. The platform enables 
constructive dialogue between the issuer 
community and the global audience of retail  
and institutional investors. Alongside this is 
guidance from a selection of hand-picked 
advisors whose expertise can help you  
operate as a public company.

http://www.lsegissuerservices.com




EXPLORE ENDLESS 
OPPORTUNITIES

Issuer Services also facilitates access to  
market-leading data, including ESG metrics from 
across 10,000+ global companies and over a 
million sell-side research notes, empowering  
you with the necessary tools to build and  
sustain success.

There are five core services designed to help 
your company operate smoothly, reach more 
investors and stay on top of your obligations  
as a listed company.



lsegissuerservices.com
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1. Customisable company profile
Reach millions of investors through your personalised profile 
including your data and enriched by your branding and original 
content, hosted on the London Stock Exchange website.

Amplify
Put your business at the centre of the investment community 
by raising your company profile amongst the 2 million unique 
monthly visitors to the London Stock Exchange website.

5. Spark
An extensive library of educational resources and knowledge 
drawn from the best thought-leadership across the market. 

Learn
Gain valuable insights and inspiration from industry thought 
leaders at the forefront of capital markets intelligence, and 
access our extensive content library curated by the London 
Stock Exchange for every stage of the listing journey.

2. SparkLive
Our market-leading webcasting service, to help enhance  
your interaction with the investor community with Results, 
AGMs, Capital Markets Days, ESG Reports or Equity/ 
Debt Deal Roadshows.

Engage
Forge stronger relationships with the worldwide investment 
community, with real-time views of your participants’ 
engagement and by making your events available on-demand. 
Benefit from LSEG’s powerful distribution network to enhance 
your retail and institutional investor reach.

3. Intelligence
Terabytes of real-time market data, analytics, equity research 
and investor sentiment analysis, as well as LSEG Data & 
Analytics industry-leading ESG data, research and news.

Analyse
Monitor your real-time sector performance against your peers 
and understand the investor’s perspective, with trading data, 
analytics and sentiment analysis.

4. Marketplace
Our network of expert companies assembled to support 
corporates through an IPO journey or as a public company 
through a wide range of products and services.

Connect
Benefit from the expertise offered by our directory of partners 
to optimise the rewards of a listing on the world’s most 
international exchange. 

http://www.lsegissuerservices.com
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CUSTOMISABLE  
COMPANY PROFILE PAGE

The company profile page on 
londonstockexchange.com is customisable 
through Issuer Services. After all, who better  
to tell your company’s story to millions of 
investors than you?

And we are the only stock exchange in the  
world that allow you to do this. When you 
consider that the London Stock Exchange site 
receives over 2 million unique visitors each 
month, it’s an unmissable opportunity to tell  
your story exactly as you want others to see it.

With your customer profile page you can:

Maximise your reach
– �Plug in your social media feeds and  

publish key contacts to deliver consistent 
investor relations messaging.

Tell the world your story
– Use your own words, logo, banners.
– �Add images, video and other content  

such as annual reports.
– Enrich with your social media connections.

Integrate with SparkLive
– �SparkLive webcasts automatically appear  

on your profile page.
– �Use SparkLive as one centralised digital 

destination to communicate your latest news 
and announcements.

– �Drive visibility, liquidity and demand,  
reaching the millions of investors that view  
the profile pages.

Take control of your story with our customisable 
customer profile, contact the team to get  
started: issuerservices@lseg.com

lsegissuerservices.com

http://www.londonstockexchange.com
mailto:issuerservices%40lseg.com?subject=
http://www.lsegissuerservices.com
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SPARKLIVE

lsegissuerservices.com

Make your next investor relations event digital  
on the London Stock Exchange’s fully integrated 
online events platform, SparkLive. Our enhanced 
connectivity allows you to broadcast your results 
presentations, AGMs, Capital Market Days, 
Roadshows and more to millions of retail and 
institutional investors all from one platform.

Bespoke branding
– �Enables you to forge deeper, stronger 

connections with your investors on a global 
scale without the need to travel, whilst 
minimising your carbon footprint.

Adaptable functionality
– �Including transcripts and embedded call-to-

action buttons on your SparkLive page with 
written Q&A and instant feedback driving  
new leads and interaction.

http://www.lsegissuerservices.com


Stronger engagement
– �Benefit from automatic AI-generated and 

searchable transcripts, translation functionality 
and instant video-on-demand, allowing 
investors to watch on playback.

Make it happen – contact the SparkLive team  
to get started: issuerservices@lseg.com

mailto:issuerservices%40lseg.com?subject=


HOW TO BOOST YOUR INTELLIGENCE

There’s no better source for the true picture  
than Intelligence from Issuer Services. 
Intelligence empowers you with hard data  
of significant economic value you won’t find 
anywhere else. ESG and investor sentiment data 
as well as research and news that allows you  
to understand your performance from an 
investor’s perspective.

Your annual listing fee includes:

Market data
– �Real-time pricing data with  

customisable charting
– �Downloadable format so you can export into 

your presentations
– Customisable peer analysis
– Share price and volume information

ESG
– �ESG scores across 10,000 global companies 

rated by LSEG Data & Analytics – so you can 
access both your own score and comparative 
analysis against peers

– �Access to data analytics, ratings covering over 
500 data points on each company – the same 
data viewed by thousands of investors on 
Workspace and Eikon terminals

– �Guidance on what each of the datapoints means
– �The ability to analyse peers across the  

global market
– �Green economy assets from the London Stock 

Exchange for selected companies

Investor sentiment
– �Investor sentiment scores including your 

stock’s sensitivity to news
– �Observe how different factors contribute  

to investor activity

Research
– �Access over 3 million research notes  

covering equity, debt and market themes
– �Take an analytical look at peers and yourself 

with access to global sell-side reports
– �The research is available in a searchable library 

where you can search across firm, sector, 
provider, geography and more

News powered by Reuters
– �Access Reuters News, covering stories you 

care about from 200 locations around the 
world and with 2500 journalists

– �With best-in-class banking, M&A, regulatory 
and finance news, Reuters provide Blanket 
disclosure coverage of 50,000 publicly listed 
companies and over 4 million stories per year

– �From breaking news and market-moving 
exclusives to analysis, investigative  
reporting and insightful commentary, Reuters 
provides the focal point for what matters  
to professionals – every day, and for every  
major market sector

12

lsegissuerservices.com

http://www.lsegissuerservices.com
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lsegissuerservices.com

Global Deals Data
Access Global Deals Data powered LSEG Data  
& Analytics to closely monitor live and historic 
deal flow, identify important market trends,  
and gain significant insight to inform decision 
making and to help benchmark valuations  
across the market. With Global Deals Data  
you can access:
– �Mergers & acquisitions (M&A): Over 175,000 

global M&A transactions starting from the 2021
– �Debt capital markets (DCM): Over 140,000  

bond deals since 2021. This includes 
investment-grade, high-yield and emerging 
market corporate bonds and ABS/MBS/ 
agency issues

– �Equity capital markets (ECM): Over 11,000  
ECM new issues, including IPOs, follow-ons, 
block trades and convertible bonds

See both sides of the equation, call our contact
team to get started: issuerservices@lseg.com

http://www.lsegissuerservices.com
mailto:issuerservices%40lseg.com?subject=


MARKETPLACE
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lsegissuerservices.com

Marketplace is a carefully curated selection of 
service providers and advisors to help support 
your transition to public ownership and then 
successfully operate as a listed company.

All of our Marketplace members offer products, 
services and advice that support productivity  
or profitability. Connect with partners who range 
from small innovative tech companies through  
to some of the largest law firms in the world. 
Regardless of the size or sector of your business, 
Marketplace members are there to help you 
navigate life as a PLC and maximise the  
potential that this brings.

To learn more about Marketplace or to join as  
a member, contact issuerservices@lseg.com

http://www.lsegissuerservices.com
mailto:issuerservices%40lseg.com?subject=




Meet our Marketplace members

Legal Services

Annual Report

Data Rooms

Digital Reporting

Board & Executive 
Remuneration

Corporate, Governance 
& Board Support

Digital Estate

Employee Wellbeing  
& Support

Equity Research
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Cyber SecurityCompany SecretariatAnnual, ESG & 
Compliance Reporting

Innovation Agencies



Share RegistrationRoadshow & Investor 
Engagement

Fund Administration  
& Accounting

lsegissuerservices.com
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Transaction Support

Technology Services

Investor Relations 
Support

Investor Engagement 
& Corporate Access

Treasury Support

Proxy Solicitation

M&A

Accounting Social Media Strategic Communication

http://www.lsegissuerservices.com


Cut through the information overload – it’s 
quality, not quantity, that counts. With Spark, you’ll 
find the true world leading experts who can make 
a real difference to your IPO journey and your  
life as a listed company.

With three centuries of history behind it, the 
London Stock Exchange hosts some of the best 
and most relevant guidance and content from our 
advisory community, our Marketplace members 
and our in-house experts.

There’s no better way to feel knowledgeable  
and confident about the market, new technology, 
and your public listing obligations.

Learn more to achieve more, contact the team  
to get started: issuerservices@lseg.com

lsegissuerservices.com

SPARK
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mailto:issuerservices%40lseg.com?subject=
http://www.lsegissuerservices.com




Join 4,000+ companies on the  
premier online platform for issuers

Ready to access Issuer Services?  
Email us at issuerservices@lseg.com  
or send us a message through our  
website lsegissuerservices.com

This brochure is for information purposes only. The London Stock Exchange  
has taken reasonable steps to make sure the information was correct when  
this brochure went to press, but can’t guarantee its accuracy or be held liable  
for decisions made in reliance on it. We may update this brochure at any time 
without notice. The London Stock Exchange name and coat of arms are 
registered trademarks of London Stock Exchange plc.

© 2023 London Stock Exchange Group plc.
Registered in England & Wales No 02075721.
lseg.com

mailto:issuerservices%40lseg.com?subject=
http://www.lsegissuerservices.com
http://www.lseg.com

