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2 November 2010
Service Announcement 001/02/112010

Millennium Customer Development Service: Failure and Recovery Testing 
The purpose of this announcement is to inform customers that the Exchange will offer Failure and Recovery testing of all Trading interfaces supported by the Millennium Customer Development Service (CDS) on Friday 5 November. 
The following testing will be carried out:

Between 15:00 and 15:45 the following components will be failed in turn, in sequence
· Primary FIX Trading Gateways

· Primary FIX Post Trade Gateways

· Primary FIX Drop Copy Gateways

· Selected Native Trading Gateways

Customers connected to a Primary Gateway that it failed must detect the disconnection and re-connect to their designated Secondary Gateway. Techncial information regarding failover and recovery is provided in MIT601 – Guide to Disaster Recovery 
Customers will remain connected to the Secondary Gateway for the remainder of the day. 
The same tests will be repeated every Friday until further notice. Scope of testing will also be increased to include other components, details of which will be communicated in due course.

These tests are in addition to the existing Market Data Failure and Recovery testing offered on the CDS.

Customers are strongly recommended to partcipate in Failure and Recovery testing before go-live to prove that their Trading and Information applications can sucessfully re-connect to Millennium Exchange in case of component failure.
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If you have any queries about this announcement please contact your Technical Account Manager or the Technical Information Desk on 020 7797 3939 (STX 33939).





An archive of previously issued service announcements is available in the technical library section of the Exchange's Internet site 
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